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- o 2018 PROJECTS REVIEW - 1
2018 was a year of collaboration and the objective of CUSTOMERS FEEDBACK - 2

collaboration was achieved successfully. Over the past year,
Inresearch Medical (Hong Kong) (IM) service covers Hong
Kong, Macau, Singapore and Middle East area.

Looking back at 2018, we completed several research
equipment installation projects, including the purchase of
new equipment to the laboratory, and the replacement of the
customer's old equipment.

We provided installation and guidance for our clients to have
clearer understanding of operation and routine maintenance.
And we assisted the clients to update of the SOP Operations
Manual.
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The products we provided obtained international
certification, CE, FDA, ISO 9001, ISO 13485, NSF etc. Our
products provide a safety and efficient environment for
laboratories, and "Pre-Analytical System" products preserved
valuable samples in good quality for researchers.

Stepping forward into 2019, the macro and industry
landscape will continue to evolve. With the development of
technology, IM will further explore opportunities for
collaboration and provide a wider range of services and
products, creating values to our clients.
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According to customer's feedback, our products are
more efficient than the clients old machines. After
using our products, the time used for completing the

EFFICIENCY same process is 40% less than before.

And the operation and routine maintenance are simpler
than before, which improve their the operational
efficiency and provide a more safe working
environment.

Thank you for your Trust.
We Grow with You.
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